
More Control. Real-Time Visibility.
Peace of Mind.

Find out how our customers do it.

INC.
a Constellation Software company





3  

Table of Contents

Boost your growth 

Gain control of your business 

One software to run your entire retail chain

Taking the plunge 

Support you can count on 

p. 3

p. 9

p. 21

p. 31

p. 39



4  

stores rely on Total Retail  to run their business

400+
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Boost Your Growth. 
Cut costs, automate workflows, increase 

profit margins.



6  

„
We picked Magstar because we want and expect to grow – we looked 
specifically at the company’s track record for helping mid-sized retailers make 
the transition from smaller to medium-sized infrastructure. It was a huge 
decision for us to invest in an ERP software solution, but overall – especially in 
terms of tracking inventory and sales reporting – it’s awesome and an essential 
part of our business that we use every day.

Lauren Vena, Chief Relationship Officer 
Passion Vines Wine Bar & Spirit Company

Scan to see full customer story
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„

Brian Strong, IT Director
Big Al’s Aquarium Supercenters 

By using Magstar, we grew our sales 300% in six years and reduced workforce 
costs 36% year-over-year. 



„
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It’s so much more convenient. I couldn’t imagine having to manage three 
or four different systems to compile management accounts across several 
different businesses – it would be tedious and time-consuming. Having an 
integrated POS that automatically communicates with our accounting is 
much better than a manual data migration process, because it means we can 
lessen the amount of human intervention required to keep things running.

Hughie Walker, Group Information Technology Manager
Automotive Art International
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„

John Colantonio, Managing Director
Mister Safety Shoes

We picked Magstar because we wanted to get something we could grow with 
– something designed for a bigger enterprise that we could start small with 
and expand into as needed.

Scan to see full customer story
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Total Retail has given us real-time visibility and a better process. We reduced 
our time to store by 14+ days!

Dean Petruk, President/COO
FIELDS Canada

Scan to see full customer story
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„

Zenny Badree, IT Manager
Directions East (Vivah Jewelry)

Magstar has the capability, in terms of both technology and knowledge, to 
continually take us to the next level as we grow and find we’re ready to expand 
and improve our systems.

Scan to see full customer story
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Less Hassle. More Control.
Get peace of mind knowing how your business 

is doing at any time.
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„
Day-to-day, having a complete system with accurate reporting, inventory 
control, better accounting and distribution has been absolutely invaluable. 
We can now get information we never had access to before that we can use 
for doing sales analysis and distributing reports to our various stores on their 
performance.

Anita Feist, Systems Manager
Value Drug Mart

Scan to see full customer story
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„

Drew Malsbury, IT Manager 
Bottle King

Magstar’s software has definitely made my life easier. The POS system performs 
much better than what we had in place before. The closing process is much 
smoother, for example – now when I go home at night, I’m confident that I’m 
actually done work for the day and don’t have to worry that I’ll get three or four 
calls to resolve issues with the software before employees can finish closing up.

Scan to see full customer story
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„
One of the things that really works for us is that generally, when people are 
buying workplace safety equipment, they only buy these products when they 
need them, and when they need them, they need them now. To that end, it’s 
really important that our locations keep their inventory well-stocked. The 
Magstar system allows us to track inventory levels right from the POS and to 
automatically have replenishment orders sent directly to the warehouse based 
on established stock minimums.

John Colantonio, Managing Director
Mister Safety Shoes

Scan to see full customer story
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„
Magstar’s solution is much more robust than what we had before. Our 
employees have the appropriate levels of access so that things aren’t being 
changed in the system and, when they are, the software won’t allow any 
changes to go through that would cause damage to our process in some way. 
I don’t have to worry about teaching employees what NOT to do as well as how 
to use the software.

Hughie Walker, Group Information Technology Manager
Automotive Art International
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„
We process approximately 30-35 pallets on a daily basis which equates to 
about 500,000 boxes a year. Using the cycle count functionality of the system, 
we maintain the accuracy of our inventory on a monthly and even daily basis. 
We’ve taken our cycle time and reduced down by 70-80% of where we were a 
year ago in getting things in the door and out to our stores.

Kane Krespan, Logistics Manager
FIELDS Canada

Scan to see full customer story
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„

Matt Finney, Vice President of IT
The Bartell Drug Company

By using Magstar’s new POS and Total Warehouse systems, Bartell has 
increased our already high customer service levels. Magstar has also helped us 
make a favorable impact on our bottom line.

Scan to see full customer story
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Mobile Solutions 

POS and Store 
Management

Warehouse and Supply 
Chain

CRM and Loyalty

Head Office Operations

Business Intelligence
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All-in-One Toolset.
The only software you’ll ever need to run 

your entire retail chain.

Image idea: POS station,
Computer, and handheld
device from page 2 

$
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„
We looked at several options when we were choosing a solution for our ERP 
software, but Magstar stood out to me because of the Linux foundation, which 
provided more security and stability, and because we liked the integrations 
across the accounting, POS, and inventory.

Jerry Fagen, Director of Pharmacy
Fagen Pharmacy
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„

Al Saul, President
Big Al’s Aquarium Supercenters 

We were dealing with so many different companies and this system was able 
to integrate to all of them, making things a lot simpler. We don’t only use it on 
the retail level but on the wholesale, distribution, and online level and we have 
different pricing structures for Canadian and American currencies. We used to 
be picking 6 days a week and now we’re down to 4.5 days and our business has 
tripled because of automation. The whole system saved us 40% of our labor 
force. 



„
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The marriage between our accounting software, our POS and our inventory 
software has been a huge benefit. These existed as separate pieces that didn’t 
communicate with each other, and once we’d implemented Magstar Total 
Retail we realized our old setup had a lot of vulnerabilities that we’d been 
unaware of. 

Drew Malsbury, IT Manager 
Bottle King

Scan to see full customer story
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„
I would encourage anybody to choose Magstar. I’ve found Magstar is efficient 
and reliable. When it comes to managing the financial reporting and budgeting 
across several businesses, the system does everything for me with just one or 
two clicks.

Hughie Walker, Group Information Technology Manager
Automotive Art International
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„
It enabled me to react a lot quicker. A lot of the things we change in the system 
is in real-time and can be downloaded to a store within an hour or so. We’re 
not having to play catch-up from day to day – we can react quite quickly.

Roy Wong, Operations Manager
FIELDS Canada

Scan to see full customer story
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„

Anita Feist, Systems Manager
Value Drug Mart

I doubt there’s much difference between what the billion dollar drug store 
chains are doing for their software solutions and what we’re getting out of 
Magstar – they give us everything we need and more.

Scan to see full customer story
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Compete with the Tier One Marketplace
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Taking the plunge.
Upgrading to a new software system is easier  

than you think.
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„
When Magstar first came in, even before they did anything, they really wanted 
to understand our business. Not just how we did things, but why we did them. 
If they saw a process in our system they thought could be improved, they then 
brought that to the table and worked out how we could implement that.

Thurstan Berkeley, CFO
Tilley Endurables

Scan to see full customer story
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„

John Colantonio, Managing Director
Mister Safety Shoes

If you need customization for something specific to your business, Magstar is 
geared for something like that – other vendors, you really have to fit in to their 
software model.

Scan to see full customer story
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„
They know what they’re doing. Because they have all these years of experience 
and all these other customers, sometimes they’ll say to us, oh, have you thought 
about including this detail? And it’s something that makes perfect sense for 
our business, like the discount limit security settings, that we never would have 
thought to ask to have built right into the software. Magstar’s deep experience 
in the retail industry is one of the reasons we’ve stayed with them for thirty 
years.

Zenny Badree, IT Manager
Directions East (Vivah Jewelry)

Scan to see full customer story
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„

Jerry Fagen, Director of Pharmacy
Fagen Pharmacy

Magstar’s Gap Analysis identified that a successful implementation would 
depend on first establishing our business rules. They helped us do that, and it 
was a much-needed process considering our origins as a small family business 
that grew and acquired other family businesses.
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„
The software is suited very well to the drug store side of things. It’s great for the 
pharmaceutical retail niche, we didn’t have to ask for changes to make it right 
for our industry because it came with that versioning built in.

Anita Feist, Systems Manager
Value Drug Mart

Scan to see full customer story
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„

Drew Malsbury, IT Manager 
Bottle King

Anything we don’t have, we don’t have for our own reasons. I’m confident 
that if we decided it was a priority to be able to do something that the big 
retailers are doing, we could go to Magstar and have them add that in for us. 
I’ve always gotten the feeling that Magstar is keeping an eye on developments 
in the industry and watching to see what everyone else is doing, always ready 
to add or improve based on what we need to stay cutting edge. I’ve never had 
a question that they didn’t have an answer for.

Scan to see full customer story
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Ease of Installation & Integration
Ease of Administration & Maintenance
Quality of Support
Quality of Service
Overall Performance

RIS Leaderboard Top Performer for 
17 years



Award-Winning Support.
We’ll take good care of you.
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„

Lauren Vena, Chief Relationship Officer 
Passion Vines Wine Bar & Spirit Company

Magstar TOTAL Retail is a significant investment, but what you get as part of 
that investment is ‘above and beyond’ service – you have a dedicated analyst 
who you talk to every time you call in, which not many software vendors can 
claim.

Scan to see full customer story
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„
The Magstar Analyst assigned to our company is my guardian angel. He knows 
everything, and he’s always available if I need to call for any reason, even for 
things that aren’t normally in the scope of customer support. You can’t go 
wrong with Magstar. We’ve never regretted choosing to go with them, and I 
just love their customer service.

Zenny Badree, IT Manager
Directions East (Vivah Jewelry)

Scan to see full customer story
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„

Anita Feist, Systems Manager
Value Drug Mart

We have a great rapport between our team and the Magstar support team. 
They’ve really come to know us and our industry.

Scan to see full customer story
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„
You can’t beat the personalized support. Not having to jump through the call 
center hoops that a low-level help desk employee wants you to jump though 
is a huge time saver. I feel like my Magstar analyst knows my business as well 
as I do.

Drew Malsbury, IT Manager 
Bottle King

Scan to see full customer story



1986

Steven Greenwood
and Ronald Ross 
establish Magstar 

NCR recognizes Magstar as
a Retail Council Advisor

Magstar’s Milestones over the last 30 years

1993

1999

Launches the 1st generation of 
POS software

Launches the 1st version
of graphical POS 

2002

2003

Recognized as a Retail Store Innovator 
for Total Retail and POS solution

by IBM

DigiPOS recognizes Magstar as a 
CanadianPartner of the Year 

2004

2006

Launches the 1st 
generation of Total 

Warehouse

Recognized as a North American 
Reseller of the Year by

DigiPOS

2007



Developing software that fits mid-sized retailers’ unique business needs

Launches the 1st generation
of Total BI 

2009

Achieves Microsoft Gold 
Certified Partner status

2009

2010

Honeywell identifies Magstar 
as an Esteemed Member
of ISV Advisory Council

Presented with the Innovative Solution 
Award 

2010

2012

Ronald Ross retires. Company 
is acquired by Constellation 

Dealership Software.

Wins Partner Award for Achievement  
on behalf of NCR

2013

2016

Magstar celebrates 30th 
anniversary!

Developing software that fits mid-sized retailers’ unique business needs
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Total Retail integrates with your vendors

…and your hardware 

Total Retail integrates with your vendors

... and your hardware
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Ready to gain control of your business?

Switching to a new ERP software is not an easy decision to make.

We’ve helped many retailers like you make the transition from other software to Magstar. 
The unique needs of these retailers have been incorporated into our thorough training and 
implementation approach.

Ready to run your stores with one solution? Call us today!

416-447-1442
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About Magstar

For 30 years, Magstar has been helping retailers across North America integrate operations 
and synchronize workflow with omni-channel ERP and POS solutions made explicitly for 
specialized retailers. 

With an end-to-end solution that addresses your unique retail needs, you can automate 
processes, gain inventory visibility and outshine competitors.

INC.
a Constellation Software company





Magstar Inc.
416-447-1442

info@magstarinc.com 
www.magstarinc.com


